
 

 

Job Description 

 

Title:   Manager, Integration and Clinical Support 

Reports to:  Program Manager, Behavioral Health Integration 

 

Position Summary:  The Manager participates in the daily operation of the PPOC’s Behavioral Health Integration 

Program (BHIP), and serves as a key resource to the Program Manager, the BHIP operations team, and PPOC 

member practices.  At the direction of the Program Manager, the Manager serves as the primary clinical and 

operational consultant, and primary point of contact, for member practices enrolled in the program.  The Manager 

provides clinical supervision and support to integrated behavioral health consultants (BHCs), and assists practices 

in making linkages to the broader behavioral health system, to ensure continuity of care for youth and families.  

 

Essential Duties and Responsibilities 

Integration and Clinical Support 

 Consults with practices on a full-scope of implementation tasks, including:  recruitment and hiring, 

credentialing and contracting, and clinical and business operations (e.g., clinical processes, workflow, 

revenue cycle management) 

 Ensures that integrated BHCs are oriented and trained to meet the needs of the children and families 

served by each practice, consistent with the mission and philosophy of the PPOC 

 Supports the practice’s integration with the local and regional community-based BH system of agencies and 

services 

 Builds relationships and collaborates with area providers and agencies to support the continuity of care 

with the medical home  

 Provides training, support, and guidance to integrated BHCs on topics including: best practices for 

integrated care, the provision of short-term, evidence-based behavioral health interventions, and 

collaborating with physicians and other members of the medical home team. 

 Assist the Program Manager in planning the program’s direction, setting program goals, and developing 

program policies and procedures that reflect the program’s mission 

 Stays current on third-party reimbursement relevant to the program, and educates clinicians on billing 

practices, and community care system including providers, state agency (i.e. DMH, DCF, DPH) programs 

and service options 

Personnel Management & Support 

 Helps drive a program culture of mutual support, respect, personal responsibility, empowerment, and 

continuing creative improvement of staff skills, and program services 

 Provides regularly scheduled clinical supervision and mentor BHCs working in PPOC practices 

 Serve as a clinical instructor for BHIP CME/CE programs 

 Monitors and ensures quality of care in service delivery, risk assessment, coordination of care and 

documentation 

 Supports integrated BHCs professional & career development through training, and appropriate 

opportunities for advancement 

 Fosters teamwork through direction, example, utilization of staff meetings, and supervision 



 

 

Other Responsibilities  

 Attends all required trainings and administrative meetings, at the PPOC and Boston Children’s Hospital 

 The position entails significant local and regional travel, so driving and regular access to an automobile is 

required 

 Attends and utilizes scheduled meetings with the Program Manager 

Qualifications 

 Master’s or Doctoral degree in a psychology or social work, or counseling 

 Licensed at the independent level of practice in Massachusetts 

 Minimum of five years of supervisory experience required in a mental health/human service setting; 

management/administrative experience 

 Proven track record of successful project management, and ability to flexibly adapt to an ever-changing 

environment 

 Teaching experience in the context of continuing professional education is desirable 

 Skills in organizational analysis and the ability to promote organizational change 

 Thorough understanding of third party payer requirements, and the community based behavioral health 

system 

 Experience in a medical setting highly desirable 

 Computer skills necessary for documentation, tracking, reports and communication. PowerPoint 

experience and comfort with presentations and public speaking desired 

 Knowledge of community based behavioral health system of care 

Physical/Mental Requirements 

 Cognitive and intellectual capacity to comprehend and administer organization & program policies and 

procedures 

 Personal and intellectual ability to collaborate and organize effectively, understand and work with complex 

systems 

 Ability to communicate effectively verbally, and in writing 

 Ability to successfully perform job responsibilities in a high stress environment 

 Ability to operate a motor vehicle, and capacity to travel between office locations in the region 

 

For more information, please contact: 

Jonas Bromberg, PsyD. 

Program Manager, Behavioral Health Integration 

jonas.bromberg@childrens.harvard.edu 

mailto:jonas.bromberg@childrens.harvard.edu


  
  
 
 

Behavioral Health Integration Program Summary 
 

Background 

 

 The current delivery model for addressing behavioral issues in pediatric primary care is failing to 
meet the clinical needs of children and families with behavioral health concerns.   

  

 The most prevalent model of behavioral health intervention in pediatric primary care is built on a 
referral to an external expert.  Communication between providers and coordination of care after 
referral is most often absent.  This is inconsistent with patient-centered medical home principles.   

  

 The current model of behavioral health intervention in pediatric primary care ignores the domains of 
quality embraced by the members of the Pediatric Physicians’ Organization of Children’s and the 
Children’s Hospital Integrated Care Organization.  

  

 The frontline problems in the delivery of behavioral health service in pediatric primary care include: 
(1) inadequate PCP comfort and competence in understanding and managing behavioral health 
issues, (2) absence of integrated behavioral health care providers in the medical home, and (3) the 
absolute shortage of pediatric psychiatrists. 

  

 These problems lead to long delays in access, or no access, leaving patients vulnerable to clinical 
decompensation as they wait for services.  Ultimately, this increases the cost of care significantly.   
  

Overview 

 

 The Behavioral Health Integration (BHI) program we are implementing is an innovative model of 
behavioral healthcare that will create a sustainable capacity to deliver integrated, evidence-based, 
behavioral health services into the pediatric medical home, with coordination of care at its core.  

  

 The program is addressing three foundational issues head-on, to create and support a more capable 
medical home team in the following ways:  
o Delivering education and skills training to improve PCP competence in behavioral healthcare 
o Integrating behavioral health providers into the medical home team 
o Providing rapid response, case-focused, consultative support from child psychiatrists and 

substance use specialists 
 

 
Program 

Components 
 

 

 

 Learning Community for the Medical Home Team and Practice Staff 
o Monthly, CME/CE course, accredited by Harvard Medical School, to improve knowledge and 

skills of medical home team members to address behavioral health issues.  Topics include: 
behavioral health screening, diagnosis, medication management, medical-behavioral 
collaborative care, use of a disease-specific stepped care approach to intervention 

  

 Integration of Behavioral Health Providers into the Medical Home Team 
o Placement of clinical psychologists, clinical social workers, and mental health counselors, 

licensed for independent practice in Massachusetts, in the pediatric medical home to provide 
diagnostic evaluation, evidence-based treatment, consultation to PCPs, and support behavioral 
health care coordination in collaboration with the practice’s Medical Home Care Coordinator  

  

 Specialty Consultation in the Medical Home 
o Provide case-specific, psychiatric consultation and services to PCPs 
o Provide consultative support from the Adolescent Substance Use and Addicition Program 
o Provide a twice-monthly clinical case conference, via a video-conferencing platform 

 

  



Core 
Program 

Team 

 

 Jonas Bromberg, Psy.D., Program Manager, Behavioral Health Integration, Pediatric Physicians’ 
Organization; Psychologist, Department of Psychiatry, Boston Children’s Hospital; Instructor in 
Psychology, Harvard Medical School 

 Heather Walter, MD, Medical Director for Behavioral Health, Pediatric Physicians’ Organization; 
Psychiatrist, Department of Psychiatry, Boston Children’s Hospital; Lecturer in Psychiatry, Harvard 
Medical School 

 Ellen Goodman, MSW, LICSW, Manager, Integration and Clinical Support, Pediatric Physicians’ 
Organization; Social Worker, Department of Social Work, Boston Children’s Hospital 

 Jessica Barton, MSW,LICSW, Manager, Integration and Clinical Support, Pediatric Physicians’ 
Organization; Social Worker, Department of Social Work, Boston Children’s Hospital 

 Brad Frithsen,MPH, Senior Quality Consultant, Pediatric Physicians’ Organization at Children’s 
 Ashley Racine, Senior Quality Consultant, Pediatric Physicians’ Organization at Children’s 
 

 
Program 

Evaluation 
 
 
 
 
 
 

 
 Metrics include a mixture of appropriate process measures (to support implementation) and 

outcomes measures across five domains, including: 
1. high quality, high reliability care 
2. population management 
3. TME management 
4. patient experience 
5. provider experience 

 
 Specifically, we are seeking to improve the following dimensions of behavioral health in the pediatric 

medical home:  
1. increased rates of screening for behavioral health issue at well-child visits  
2. increased rates of diagnostic evaluation of children that screen positive  
3. increased rates of referral to behavioral health services for children that are given a  

behavioral health diagnosis 
4. increased coordination of care and bi-directional communication with children referred 

outside the practice 
5. decreased time to first appointment for children referred outside the practice for complex 

care and specialized behavioral health services 
6. decrease in emergency room utilization for behavioral health issues 
7. decrease in inpatient psychiatric hospitalization 

 
 

                                                                                        
 
 

Program Contact 

Jonas Bromberg, Psy.D. 
Pediatric Physicians’ Organization at Children’s 

77 Pond Avenue, Suite 205C, Brookline, MA 02445 
Phone: 617-919-7331   Fax: 617-919-4075 
Jonas.Bromberg@childrens.harvard.edu 
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